CASH

Instructions for Cash Practice ® Users To:

Go through the TrustWave PCI Compliance Procedure

P2 Trustwave

Information Security & Compliance

Updated10-28-10




Page]| 2

TrustWave Reqistration and Celitation Process

Step by Step Instructionfor CashPractice.com Users

You will need youWNTERNEMerchant Account# when registering otthe TrustWave sitet can be
located in CashPracti@Log into your CashPractice.com account, go to Adbit Systen®Setup
(located under the Autdebit Syster®drop down menu), Click on the Merchant Aoat Tab at the
top. You will need the number listead the right ofInternet Merchant Account.THIS NUMBER WILL
START WITH 3948907902... (You will NOT need your RETAIL Merchant Account Number)
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You can also find additional information about PCI or watch the PCI Webinar by goiRgidCashPractice.com

The webinar is very informativabout what PCl is and why you must be PCI Certified. It hedkes a tedious
process simpleby going over the sgific questions within the wizard, and offers good tips on what you should be
doing in your office.
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If you need help within the TrustWave site, please contact TrustWave's customer support

8666599097 or

312267-3201 or 802392468

*To begdn, log into the TrustWave websitbttps://ProcessingPoint.PCl. Trustwave.com

Click on "Get Started!" to begin

Become Compliant Today!
The TrustKeeper PCI Wizard will walk you through the

process for certifying PCI DSS comphance. Click below to
get started.

Get Started! @

Next, choose how you accept credit carislect "IN PERSON"

Website In Person
The ONLY way
customers can
make purchases is
by wisiting my
business' website
and entering their
credit card
information.

The ONLY way
customers can
make purchases is
by wisiting my
business' physical
storefront.

Mail/ Telephone

make purchases is
through the mail or

Multiple Ways

I offer MULTIPLE D
WAYS in which my
customers can

make purchases.

This may include 3

through my website
AND at my store, at

my store AND over
the phone, etc.

l Click Here to Choose This! ' IMlick Here to Choose Thiz| l Click Here to Choose This! ' l Click Here to Choose This! '

SelectINTERNET"

credit card payments?

Dial-Up or Paper

| My business
processes credit
card payments
using an Internet
connection (cable,
dsl, etc.)

My business
processes credit
card payments
using a telephone
line {connected
directly to my
terminal or dialpay)
or non-
electronically

' (paper receipts
only).

Here to Choose Thig! l Click Here to Choose This! '

aN
-
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Select'OTHER"

POS Terminal

My business
processes
payments using
ONLY a standalone
terminal or swipe
device.

My business uses
something different,

such as a payment
application, a
touchscreen, a
computer with a
eb browser, etc.

' Click Here to Choose This! ' ' (fhcic Here to Choose This!

Whenyou select "Other" iprompts you to download the TrustKeeper Agent (this scans your computer to check security settings and inspect
for prohibited data and storage)

***You can skip this part& move forward with the registration and certificationYou will be
able to run thescan or schedule the scan to run on a future date at the end of the
certification process.

Download the Trustkeeper Agent:

Easy Steps to
Installation:
Click Here to Download —u5 )
1. Download the Agent file
onto your primary work
) . : computer,
Make your compliance experience easier and faster
with the Trustkeeper Agent. 2. Click RUN and begin the
Trustwave's FREE TK Agent will check your computer's in.stallatiun DrDCeSsg
security settings, inspect for prohibited data storage and "
afford you insight into the security and compliance status
across your entire organization.
System Requirements: Windows 2000 (SP4 or higher), Windaws XP
(32-bit), Windows Server 2003 (32-bit), Windows Server 2008 (32-
bit), Windows Vista (32-bit)

I may download this later..........skip this and continue the registration process.!

Next Screen will have you enter your Company NdMEERNEWerchant Account#, Country, Zip and
E-mail (Hit Next ****You only need to go through the PCI ceriifation process once, so if yalso

have a RETAIL merchant accowith Cash Practic® (for swiping credit cards)your INTERNET
Certificate will automatically be linked with your RETAIL account. There is nothing that you will need
to do additionally.

Merchant Registration

* Required Field Page 1 of 2

Company Information

Company Name: # Chiropractic Office of Kyle | &

Merchant ID: #|39485079372¢ 3 ﬂ

Country: >-l United States v ]

ZIP/Postal Code: 91104

Email: # laura@cashpractice.com
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Next step, you will enter basic information & create username and password for TrustWave login
**Please note:

Holly@CashPractice.coor Welcome@PreocessingPoint.coasithe default email address for
everyone's account. Please changthe e-mail address toyour email addresson this step.

Merchant Registration

* Required Field FPage 2 of 2
Security Information Personal Information
Create Username: # ° First Name: =
Create Password: = Last Name:
Re-Enter Password: # Email Address: # °
Security Question: = (7] Phone Number:

Security Answer: #

Password Reguirements:
At least: 7 characters, one capital letter and one
number.

[ |1 accept the terms of the license agreement.  View the Agreement

<< Back Sawe and Complete

ALSOBESURE TO WRITE DOWN YOSERNAMENDPASSWORTDr your TRUSTWAVE account.

Check the box to accept the terms and hit "SAVE and Complete" button.

Once you create a username and password, youaginto your TrustWave account and start the
certification process.

P2 Trustwave:

Already Registered with TrustKeepgr? Click Here to Login!

PCI Video Assistant ) | Fro i)

Welcome to the Processing Point PCI Program Become Compliant Today!

| The Trustkeeper PCI Wizard will walk you through the
In partnership with Trustwave, process for certifying PCI DSS compliance. Click below to

Processing Point Inc. is get started.
PROCESSINGPDINT providing your business with the
Processing Point PCI Program. -

This program features 4 LY
Trustkeeper, which will help you easily approach your requirements for the Payment 1 i ) H
Card Industry Data Security Standard (PCI D35). The Processing Point PCI Program Get Started =
will provide you with tools to help you validate compliance and protect your business

for the long-term through data security best practices.
First, we'll identify how you accept credit cards. Next, yvou'll
1 » . be connected to the right PCI Wizard for your business. This Already certified as PCI DSS compliant by another
will help guide you through the PCI DSS certification process provider? Click Here!

and identify any steps you need to take to protect your
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Go toPCI SelAssessment Wizamhd click on "Continue" (The Wizard will select which questionnaire
form you need to answer and pifédl in some answers based on what you told the Wizt the PCI
webinar, Dr. Bodzin walks you through each one of these sections and gives exanmnoiesttodé form
can be filled out (if you are unsure). Webinar can be founsgvav.PCl.CashPractice.com

Tustwave_ M

PCI Compliance PCI Compliance

® Dashboard Dashboard

Manage Merchant Profile 1f your Overall Compliance status is green then you are fully compliant. Otherwise review your status and navigate
E— below to the area(s) that require your attention.

Security Policy Advisor

J) PCI Certification Status: Incomplete

Security Awareness Training
!

My Agents L7
m PCI Scan Setup & Management —

Next Scan: No Scan Scheduled

@ PCI Self-Assessment @
_Aj Step-By-Step Wizard and Certification Forms B

Start Here You will go through and answer the questions for each section.




