
 

 

 

Instructions for Cash Practice ®  Users To:  

 

 Go through the TrustWave PCI Compliance Procedure  
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TrustWave Registration and Certification Process 

Step by Step Instructions for CashPractice.com Users 

 

You will need your INTERNET Merchant Account  # when registering on the TrustWave site. It can be 

located in CashPractice®. Log into your CashPractice.com account, go to Auto-Debit System® Setup 

(located under the Auto-Debit System® drop down menu), Click on the Merchant Account Tab at the 

top. You will need the number listed to the right of Internet Merchant  Account. THIS NUMBER WILL 

START WITH 394890797200.....   (You will NOT need your RETAIL Merchant Account Number) 

 

                     

 

 

You can also find additional information about PCI or watch the PCI Webinar by going to PCI.CashPractice.com 

The webinar  is very informative about what PCI is and why you must be PCI Certified. It helps makes a tedious 

process simpler by going over the specific questions within the wizard, and offers good tips on what you should be 

doing in your office. 
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If you need help within the TrustWave site, please contact TrustWave's customer support: 

866-659-9097    or    312-267-3201   or   800-239-2468 

 

*To begin, log into the TrustWave website: https://ProcessingPoint.PCI.Trustwave.com 

 

Click on "Get Started!" to begin 

  

Next, choose how you accept credit cards. Select "IN PERSON" 

 

Select "INTERNET" 

 

  



 P a g e | 4 

 

Copyright © 2010 Cash Practice® Inc., All Rights Reserved  
Cash Practice® is a registered trademark of Cash Practice Inc 
Updated 10-28-10 

 

Select "OTHER" 

 

When you select "Other" it prompts you to download the TrustKeeper Agent (this scans your computer to check security settings and inspect 

for prohibited data and storage)   

***You can skip this part & move forward with the registration and certification. You will be 

able to run the scan or schedule the scan to run on a future date at the end of the 

certification process. 

 

Next Screen will have you enter your Company Name, INTERNET Merchant Account  #, Country, Zip and 

E-mail (Hit Next). ****You only need to go through the PCI certification process once, so if you also 

have a RETAIL merchant account with Cash Practice®   (for swiping credit cards), your INTERNET 

Certificate will automatically be linked with your RETAIL account. There is nothing that you will need 

to do additionally. 
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Next step, you will enter basic information & create username and password for TrustWave login 

**Please note:  

Holly@CashPractice.com or Welcome@PreocessingPoint.com is the default e-mail address for 

everyone's account.       Please change the e-mail address to your e-mail address on this step. 

 

ALSO, BE SURE TO WRITE DOWN YOUR USERNAME AND PASSWORD for your TRUSTWAVE account. 

Check the box to accept the terms and hit "SAVE and Complete" button.  

 

Once you create a username and password, you can log into your TrustWave account and start the 

certification process.  
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Go to PCI Self-Assessment Wizard and click on "Continue" (The Wizard will select which questionnaire 

form you need to answer and pre-fill in some answers based on what you told the Wizard) **In the PCI 

webinar, Dr. Bodzin walks you through each one of these sections and gives examples of how the form 

can be filled out (if you are unsure). Webinar can be found at www.PCI.CashPractice.com  

 

 

Start Here: You will go through and answer the questions for each section. 

 

  


